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Federal Commulications Commission
0ffice of the Secretary

7852 Walker Drive, Suite 200
Greenbelt, Maryland 20770
phone: 301 459-7 590, fax: 301 -577-557 5
intemet: www.jsitel.am, e-mail: jsi@jsitel.com

October 10,2013
Bv Hsnd Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44512tr^ Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Oxford West Telephone Company
Study Area Code 100002

Dear Ms. Dortch:

t 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et a/., Protective Order, DA
(Protective Order). 47 C.F.R. $ 54.313(0(2).

Echelon Building ll, Suite 2N Eagandale Corporate Center, Surte 310

On behalf of Oxford West Telephone Company "Oxford'West", JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and54.422 of the Commission's rules.r Oxford West seeks
confidential treatrnent under Protective Order for section 54.313(DQ) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&l$t'*t^-tr
John Kuykendall
JSI Vice President
30t-4s9-7s90
j ku),kendall@i sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

l'ic, r:i Lr:1:i;; r, r5r1:-0,*J*--
I ;-.i , r.',- -ri
LrJ.,:v1, #}

l2-lTs7 reL NilT6',20

6849 Peachttee Dunwoody Road g7 South Oakvbw Lane
BW. B-3, Suite 200, Atlanta, GA 30328 Bountitul, UT 84010
phone: 770569-2105,fax: 77641$1609 ph@e: 801-n44576,fax: 801-294-512

9430 Research Blvd., Austin, 7X 78759 13@ Cotqnte Center CuNe, Eagan, MN 55121
phone:512-33&0473, fax: 512-34&0822 phone:651-452-2660, fax:651-452-1909
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Attachments
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Demonstration of Compliancewith Applicable Service Quality Standards and

Consumer Protection Rules:

l. FCC Requirements.

Section 54313(a)(5) of the FCC Rutes requires that a recipient of high-cost

support shall provide "certification that it is complying with applicable serryice quality

standards and consumer protection rules." In establishing this certification in its 2005

ETC Order,l tt e FCC found **^* ETC must make "a specific commitnent to objective

measurps to protsct con$lmers."2 The Commission found that forwireless ETCs,

compliance with CTIA's Consumer Code for Wireless Service would satisfu this

requiremenf' and that the sufficiency of other commitments would be considered on a

case-by-case basis.3 In this contex! the FCC stated, 'to the extent a wireline or wireless

ETC applicant is subject to consumer protection obligations under state law, compliance

with such laws may meet our requirement.'/

Oxford West Telephone Company f'Company') hereby certifies that to the best

of the knowledge of its officers responsible for said matiers, it is complying with

applicable service quality standards and consumer protection rules. The Company is

subject io service quality standards as required by 35-A M.R.S-A. i7225,and to the

I Federal-Stare Jaint Board on Universal Serviee. CC Docket No . 9645, Repox and Order, FCC 05-46 (rel. Mar.
17,ZO05) (*2005 ETC Ordef').
' td- atpara-2l.
3 Id T\e FCC noted that under the CTIA Consumer Code, wircless carriers agree to: *(l) disclose ratss and terms of
sersice to cusiomers; (2) make available maps showing where service is generally available; (3) provido contract
terrns to customers and confirm changx in servicc; (4) allow a tial period for aew service; (5) provide specific
disclosures in advertising; (6) separately identifr carrier oharges from taxes on billiag statemenB; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaiuts received *om government ageucies; and (I0) abide by
policies for protection of consumer privacy." td. arn.7l.
o Id. atn 7z.

5901312.1
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Maine PUC's general authority over service quality, which include service quality

standards adopted by the Maine PUC in chapters 201 and 206 of its Rules. The

Compar:y is subject to consumer protection requirements, iacluding, but are not Iimited

to, the following: (l) filing a Provider of Last Resort Tariffpursuant to the requirements

ofthe Maine PUC which disclose rates, terms and conditions ofservice to customers; (2)

adheremce to Maine PUC consimerprotection and billing requirements goveming

telephone prcviders, including chapters 2a6,28g,2w,2g2,2g4.2g6 andz97;and (3)

applicable federal and state requirements governing the protection of customers' privacy,

including Truth-ln-Billing, CPNI and Red Flag Rules.

59013t2.l
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Length of run time is determined by the equipment serving the area and the number of

eustomers working out ofthe equipment. Generators are installed at all Cental Office

locations, and are expected to run as long as the company has access to fuel.

5901320.1
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frlbal Engagernent

ln Iate Fall ol2AL2, Oxford West Telephone Company became aware that it has a very small piece of
propefi that is considered "tribal lands". The property is approximately 18.31 acres of land near Songo
Pond in Albany Township. Maine. Oxford West Telephone currently provides telephone seryice to this
location. We are able to provide high speed DSL at this location (5/1) should the need arise.

Oxford became aware that this piece of property is owned by two of the Passamaquoddy tribes in
Maine, one being the lndian Township Reservation and the other being the Pleasant Point Reservation.
Oxford has tried to reach both of the tribes numerous times to comply with the tribal engagement
requirements. Attempts have included by telephone, fax, voice mail and certified mail. Please see the
"Tribal Contact - Lag" for exact details. As of this date, all of Oxford attempts for contact have gone

unanswered.

Oxford plans to contact via phone and send out another certified letter in December, 20L1. Oxford is
concerned that its' numerous attempts could be causing an annoyance for the tribes so we are going to
limit it to the above each December.

tf you have any suggestions for our situation, please call Dawna Hannan at 207-333-3455.
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OXFORD NETWORKS
www.oxford netwo rks.com

December 5, 2012

Govemor Joseph Soca basin
Passamaquoday faU. -'-'
lndian Township Reseruation
PO Box 301
Princeton, Maine 04468-0301

oear Govemor Socabasin,

Qxford West Telephone &mpany r€cently became aware that we have tribal land belonging to the
Passamaquoddy Tribe within our serving t erfitory. The property is approximately 1831 acres near Songo Pond in
Albany lownship- Oxford West Telephone Company currently provides telephone service to this location. We are
able to provide high speed DSL service (5/1) to thls location should the need arise.

The Federal Comrnunicetions Commission {FCC) is requiring telephone companies such as Oxford West Telephone
Company to meet wlth Tribal govemment leaders before December 3! 2012 to discuss the follcwing:

o Needs Assessment and Deployment Planning

o Feasibillty and Sustainability Planning

o Marketing of Sewices in a Culturally Sensitive Manner
o Righb of Way Processes, and Use fermitUn6 facilities S;ting Environmental and Cultural Preservation Review

Processes

bal Business Licensing Requlrement

While conducting research, we urere advised that both the lndian Township Reser,ration and the Pleasart point

Rservation have joint ownership of the above tribal land.

We would like to meet with both yourself and Governor Rueben Clayton Oeaves this month if possible We are
amendabtetomeetingwithbothofyoutogetherorseparatelywhicheverisrnostconvenientforeachofyou. We
will be sending a similar request to Governor Cleaves.

Please call me styour earliest convenience at 333-3455 to let me know of youravailabilityto meet with senior
management of Oxford West Telephone Company- Afterour initial meeting, we witl be required to meet annually
to continue discussions on the above issues. We very much look forward to rneetlrg with you.

Slncerely, t-fuiur* j1.q{a"-' r\a.-
Dawna K. Hannan
Vice President - Regulatory Af{airs

491 Lisbon Streer Lewiuon, ME 04240-7419 800-520-991 I
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OXFORD T$ETWCR.KS
www. oxfordnetr.rorks.com

December5,2012

Goyernor Reuben Clayton Cleaves
Passamaquoddy Tribe
Pleasant Point Reservauon
P.O. Box 343
Perry, ME 04667-0343

ffi;Ier*;" a"rrrny recenrty became aware that we have rribat tand betonging to the
PassamaquoddyTdbe within our serving territory. The property is approrimately 18-31acres nearSongo Pond in
Ajbany Township- Ordord West Telephone Company currently provides telephone service to this location. We are
able to provide high speed DSL serviae (5/1J to thls location should the need arise.

The Federal Communicrtions Commission {FCC} is requlring telephone companies such as Oxford West Telephone
Compaay to meet with Tribal governmefi leaders before December 3! 2012 to disa$s the following:

s Needs Assessment and Deployment Planning

" Feasibilrty and Sustainability Planning

o Marketing of Services in a Culturally Sensitive Manoer
o Rights of Way Processes, and Use Permitting, Facilities Siting, Environmedat and Culturat Presenration Review

Processes

o Compliance with Tribal Business Ucensing Reguirement

While conducting reearch, we were advised that both the Pleasant Point Reservation and the lndlan Township
Resenration havejoint ournership ofthe absve tribal land.

We would like to meet wlth both yoi;lself and Gcvemor Socabasin this month if possible. We are amendable to
meeting with both of you together or separately whichever is most sonvenientfor each of you. We will be sending
a simllar request to Governor Socabasin.

Please call me at your earllest convenience at 333-3455 to let me know of your availabtlity to meet with senior
management of Odord West letephone Company. After our initial meeting we will be required to meet annually
to continue discussions on the abwe issues. We very rnuch look fonrard to meeting with you.

Sincerely, r-Dw^^ l4vfu*t*a//\
Oawne K Hannarf
Vice President * Regulatory Af{air:s

491 Usbon Street Lewisron, Y|E04240-7419 800-520-99,1
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OXFORD NITWSRKS
www. oxfordn ety.vorks. co nl

FACSIk{ILE ?RA}rSMI?TAL SHEET

COMPANT-T;

EAX

DAffi:

TOTAT NO. OF P INCL1IDtr{G
cova&

SENPEM.'S R-EFERE,NCE NUM3Efu

- l*)b
PHONE NUMBER:

RE: YOUR REFEP€NCE NUMBEK

fI URGE,NTN FOR REIIIEWI} PLEASE COMMENTN PIEASE REPLYN PTE,ASE R.ECYCLE

NOTESICOII&IBIrIIS:

$o*vi,Y, MB 04258
3.*X # 739-?,90&
IIIONE # 739-2951

t.a.NcoRr ME 04{01
FAX # 974-3192
tI{oNE # 914-3r9s

#c r*,{i d}fielWy- srrgr**J {-*X<u
f,re- e.irl *,{,*ct" {JS n'N&rC '

gle- basq &d* no-r e'ilett;{'rL " iUa}r\al

fr tr53 - boio.

LE!rI9TON, IdE 0{2{B
FA3 # 333-3489
?lroNE # 33r-6900



REDACTED - FOR PUBLIC INSPECTION

TRTS{SMISSTON VERIFICATION REPffiT

TIME
NAII'E
FA:
TEL
SER. *

LUAS|Zg1z L8|29
THERESA CAMTC
2873333499
2S73333454
6BA_5J992371

DATE,TIME
FA;: l.l0. /I'IAME
DURATIS{
PAGE(5}
RESULT
MODE

12185 Xg:2t
ss35a18
88:00:35
g2
NK
STANDARD
EC}I



Ot{orzb {Vtlt0rts *(ths*e REDAcTED-FoRpuBucrNSpEcroN

ncp*i,n*.e*c*es{r€r vJn$.0xfu.n/',runr{s,{N1, 5LL?rdur*fr{cvySlwtL PAp -e tg
Prodrc* Dt8tri$iot Codr Monthlv Cost oreTlftc Ch.arr6

.i[din. Td.oare! Seic

Th" Li&elir S*is Itogm poritlcr fre rdraio lqql to ffiE s ordord !y t$c

medrlyffi lhcnt{r)ed &.FCC.rd e$bsiberlimCharsa

th! rcdxsim rppti!. io 6e ffind{, rrle &r& G*ddid bd. qdEgr wice lirq
Itcn&,(iiair ttrowrttlydc.!d otisr.;fdi!a16efits mppidd t'qBSfi€d
#&ll ardtllffi rnr'.rli nar t lfiii^ rdi.h-,' ffi-

- Thbffiieii E idldrolow incm Hid*tirl $b!cr$m. ToqndiryfB0rc
LiHirc Swie fngrm ey tffinbw of r sbsibc/s tsrddd ou! b6 r Gcipicn: of
bncfirr im 6c of thc trllowtrg pngroru Mcdreii* $l4plffi6', Nulltid
Asileft Prolrls {SNAP). Iiredylnowtr I Fmd SeFi Slpgle6rit SEltiV
tlcst ($SD: Fortcrd Pi&rle HruiEg Airif,rdai le{ncore Hlrc FrGrlS/ A$irr!,B
Fogm (LI!{EAP[ N*iflJ Sdro., Lud| Prog@'r frE lu4clr FoBm; ud
Tmpoily Asi*ncfsNqly Fuiti6(TANR. Ar +ptid i8dso cligibbifllt,
hrw r hqsAdd hre rl s bd@ l:15% of frc fcdsrJ Pouar, Gui&ric.
*llqffiprry it pnLibitld ,gdo! drffictrio of Lifcfre qawgC hc.l flilrflr
nm+yra of ogtiooet nd dl cfiqsB.
*TlpCmporyhnlhcri6ht topli* mm&rry mtl ruicio m Ulclinc reom wto
bil to rEd(o pqmffi of dl cht{B6 wittin r @tr!{e psiod of timc.
- Tdl Rsi.iim Rie ritl bc ofiirld EB of .hs&B to UfriB osrocc.
' The Cmlsiyir protibitcd *q nquirill8 s Lifcli* s$ffi !o pryrrica dryoria in
rdrto inldrrc svic rffi iftb6 ohadbr wlwtrilydcor ro reivc roll bloc*iog.

' rlc Coupuy mrt rppty prdirf pryamq Rtud tom LifCiac s!ro{n6 fid b l$d
:hrAB 8d ola b loll dl18!i.
- A ct!di!of-99-00 rppliGroilrqllhg re ciitaid lffi liac fr *$iesffis
xho eGligibtlfn lhcufdies@ie Prog@. Thir ccdit drc rpdis hr r*rniu
xi@$!dim dwioq forlE oE odDa&e lenpoB-ys?6ri6 of wicq udE
Mc lallioD D mm thu re psffi6 par tE

t9"2J l'cdrEl CrGdh

3.J-50 Sbl. C.ldii
Ql,ffiasard lcstiEd a dtliSlcby&nqpfrpdrr Sue af Mdr€ lgpncru freil
ndt&ctort pmf{trdi3i$f{y b dc Cmpany for bob t!, .rdrcrd Mtib rlb lrd 66
,5rll$in sldit Rstiliodfi ddi8ibiliD, wiU w d hsi om fs y6. TrE
D6tUy 6rdt will bc lBwsd ku oona rcc@E \Ao rc m l@ta digible

RMdbilituol&. Sdrsibe

,@t Prtd. LiB Scri

P.ivilrLiiaTdehm. S*ieGtfu poids offr{ilhiln hdudirg chamdt rrd ${i*
G$rtogmldsrit toilthrutghaarll o$cq toa.6lcr ffib cmiw
bas*tr specifiql loc$is5. All f*iEritl rlsrirld for this wic rc firmfubd by tic
fdcpho* C@luyoa a fi{l-poiod rsvlcbais ody.

Itcwicacquifcot *d shmdr puvidrd @d€rlhis mim e Dol iEidEd fs &c
@mmad lEsiEtio of wuni(Hiffi bma eahugg ffi furhomo
mpairio *irh:ry fm of wiemdwd byrLcTclcphm Coml*4y wiu
mhrgwrEtrc

F{sisiil Kie gndr dr@i& e br abBinrd vi{toqt {E u$ of +c{irl cquipmuf U,
fo qpoafugmr. spid lquiFrdt i! Equicd ro mdu aatidactory wioq sdr
Ddid cqtn Mf tbd bcclugul fuin rrldirie tothc epdiclbtachr,}G frsoderd

I.*rl lhar*&,rh fl*rlr Frirl ,GlCbsdr Ir0.l0
Ldd Trftdm Diriu* Lie S.*ie |lomds 0rwidd brrd[ rc fur &i. tKmisis odv stz00
IneF*e.tu&Ek 6I bdlr/i&rtl CaB{is ,lCB1

.8dE!im

Ot'Pridrilcd grfrcrBoErE riotssramrir rcrod@1*i6 thtgaenl plin d
ftni:htug tdrpfim wie e pmvided @ly ud6.p6id wdidm whq mBd

Off9mi* ud On Ptcgri.c lktmrirc se fumishcd uiar &r craio f&t!9tooc i*
ouuidethchdEtugh whi!&lharffiir&dad.phoffi irldribq Ar a&ilimis
cqrddscd tobcoff*mi*if ltleffi 0Eoect! prolsrybcrd.rt G.c rqrB! tE
s!d). hr! qirfiin lic m qchsga

c*uc{ifi baryfod f6 ar.& lCtilNnt rsmlrbcrqrircd rt oy tioc fc
ffiisd@ xd riguliDg wlue r omma rcgriu u otrpmri- srrdo loc in
morgioo qilh rffi ti@ tdcdtG sie.

nl. Utc of cirorit qgsdio ud its rutiDg ffi at rtr dc drrffiitrEd by rh.

OttP6

LiE srsdlg EEi6sn6ithoBviwrb!Brsde lmilafm k otr ptBilasdrs
thin ,}. .cca$ lie emhrton ,oin, but sithin rhc sr celrmg, *f,

t5.E0#Grloop ifrc
md*uonsloq

SlE.l[rp6lmptrom
tdr,nrl.a

ioe wirg Dwirrc q laidw stw lhc qrsio td6im{is i{ m thc src
ntiM! ffi ,r rl'..r+{liili&'hdd ddhi;. r .nsrhk,ilri.. S? tO rd lmr

15d19



SxJirrol {k*t*or*a iap&* #*"oo.r., - FoR puBLrc rNSpEcroN

l,,r-l r.t,,-: . aYt'ld rwfi^Yt{l,s,, oo'n ) 0&{-ft1 {4.-k st faar{*
Oxford West Telephone Coupany
Provider of Last Rcort Retail $ervice
Schedule of R*tes, Terms and Conditions

3.1 General
SERVICE CHAR6[5

Service Charges apply to services or equipment ordeied or ccnnected'into service
at the Customet's request including initial connections, rnovs$, and restoration of
service. Certairr items cf equipme*t inthis Tariffare listed with an Installation
Charga This Instaliation Charge is applied in addition to the appropriate Service
Charges listed below.

Service charges apply in addition to, but not in Iieu ofcharges which may be
incurred in installations of a temporary or speculative natue.

Senice charges are comprised of the following work functions, one or rnore of
which is applicable based upon tlre servicE or equipment requested by a
Cuslomer-

,. Initisl Connection Charge - Applicable for work performed by the
Telepho*e Company in connection with the Initiai e,*tablishment of or
restoration of provider of last rcsort retail service"

2- Seconda{v Service Olrder Charse - Apptricable for work performed by the
Telephone Company in association with connections, moves or changes
to an e$tablished provider $f last reso* retail service

3. TeleHhoneNumberChangeCharee -Applicable forwork
perforrned by the Telephone Company in connection with
changingtelephone oumbors at the custorner's roquest

Netwsrk Interface/Drop Relmation Chaeq - Applicable forwork
performed by the Telephone Company forthe relscation of the Network
Interface device or aerial/buried drop.

Additional Line Connection Charge - is applicable forwork performed
by the Telephone Company in connection with the insh.llation of
additional line(s) at the time of initial establishment of service. Applies
,when a customer is adding more tlan one acc€ss line at a time (Initial
Connection Charge of $38.00 applies for the first line).

Section 3
?age I

Original

C.
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Oxford West Telephone Compary
Provider of LastResort Retail Service
Schedule of Rates, Terms a*d Conditions

Section 3
Y*geZ

Original

3.2 Rates

Nonrecurrine Charge

Business Residence

A. Initial Connection Charge S38.00 $38.00

B. Secondary Service Order $ 5.00 $ 5.00
unarge

t\ Telephone Number Change
v. 'v'rv rrervvr 

$15.00 $15.00
uharge

D. lefwork Interface/Drop SZO.OO $20.00.
Relocation Charge

^ Additional Line Connectionb. v'q larv vvrs'wrrsr $20.00 $20,00
Uharge

3"3 Application of Service Ch*rges

A- The Initial Cpnnection Charse is applicabie for requests for:

l. Initial connection ofprovider oflast resort retail service

2. Transfer of provider of IaEt r6ort retail ssrvice involving a reguest for a
final bill or, if a final bill is not requested, arefusal of the fut$e
Customer to accept ftll responsibility for &e former Customefs account.

B - Ilte Seqpndary Service Ord.g-r Chaxse is applicable for subsequent Customer
requests for connections, moves or changes to an established pmvider of last
resort retail service.

C. Th"e lf.ri$al Connection Charse and the second*ry service order charge ca$not be

applied on the same order. When an order requires work forwhich both &e
Initial Conneetion Charge and secondary service order charge would otherwise
beapplied, only &e InitialConnection Charge is applicable.

D. Discontinuance of Service Charse An Initial Connection Charge will apply for
restoration of service following disconnection for nonpayment-

Issued Date: July 31,2A12
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Oxford lYest Telephone Comp*ny
Provider of Last Resort Retail $ervice
$chedule of Rates, Terms ard Co*ditious

Sectior 3
Page 3

Origiaal

3"4

E, In the case of equipment for whiih the initial Contract (termination
agreement) period is more than one rncnth at l.he sarne location, the
Subscriber may arrange for the change of location on the same or to

different Premises in the same Xxchange area by one ofths following
methods:

t- By terminating the Contract for service at the old location, and

sigr:ing a new application. In &is case the Subssiber is required
to pay the sum of any Temrination Charges which may be

applicable plus the Installation Charges which would apply in the

case of a new installation-

2. By paying the Cost ofmaking &e ckange in location including the
Cost of rernoving all the equipment from the old locations and *re
Cost of installing &e equipment at fle new locations. In this case

the Contract period is not affccted.

Exceptious

A. Service Charges do not apply &rthe fcllowing:

1. Visits to a Cusiomer's Premises solely for the purpose of repair,
mai*terance or disconnection of Telephone Company provided
seryice and equipme*t.

2. Chauges from Premium to Economy service or changes from any

service other than Provider of Last Resort Retail Service to
Provider of Last Resort Retail Servire-

3. Service reestablished after the destruction of the residential
Customer's Premises by fire, flood, or other similar causes beyond
the Customet's control, where the same amount of service is
reestablished within a reasonable period of time at the sarre or
different location. If, under the preceding conditions, service is
installed at another location and then subsequently reestablished at

the original location, Service Charges will apply forthe subsequent
instailation.
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0dord West Telephone Company
Provider of LastResort Retail Service
Scbedule of Rates, Terms and Conditiors

Section 3
Page 4

Origiual

4. A change of telephone nurnber when irtitiated by the Cornpany.

5. Any work functions required not due to Customer!Ig1;qest-

B, To the extent the Commission requires application of a discount to
installation charges for customers who have complied with the
celtification requirements and qualified for Lifeline service pursuant to
Part 54 ofthe Rules ofthe Federal Comrnunications Commission,
Company slrall apply such Commission ordered discounts to the
installation charges associated with an initial connection of provider of last
resort retail service-
M* '.-.a+E a*r*:;*1

=.
:f,
:i,

?*

.,.,iig{al
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Oxford Wtst Telephone Company
Provider of Last Rescrt Retail Senice
Schedule of Rxtesn Terms and Conditiors

4.& Eligibility

4.2 Defiaitions

Section 4
Page I

Origiual

A,

B.

**sidential Eco*omy Servics

Residential service mles shall apply if the servise is primarily for dornestic
purposes and the telephone nurnber associated with the seruice is not inciuded in
any form ofadvertising for any business purpose.

Business rales shall apply for any service that does not quali$ for residential
service rates as set forlh in Seutior 4.1 *{. Cusiomers to whom b,,siness rates

apply arr nct eligible to take Residential Economy Service-

Basic Service CallinLArca- (BSCA) is the local (non-interexchange) calling
area of the'home exchange" of a customer of Oxford West Telephone Company.
The BSCA includes all exchanges that were in the BSCA prior to the
amendments effective in Decenrber 2002 plus all exchanges that are contiguous
tc the home exchange that were not included priar to the Decernber 2002
amendments" WithinaBSCA, thers may beEconomy and Premir.rm calling
options with flat*ate and per-minute pricing as specified in rhe definitions of
those options- Forall optio*s, the BSCA includes all of:he exchanges that are

included in the calling option with the targest flar-rate calling area.

Hgm.el-xqhange - is the Exchange of the Company where the Customer receives
dial tone.

Economv CallingArea is the Customel's basic*service calling areatlat has a flat
monthly rale for unlimited calling within the Customer' Home Exchange and the
Iist of Exchanges identified in connection with the particular Home Exchange in
Sectisn 4.4.A and a per-minute rate for calling to the list of Exchanges identified
in connection with the Home exchange in Section 4.4.C oftiris Tariffi

A.

B.

C.
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0xford West Telephone Campany
Provider of Last Rcsort Retail Service
Schedule of R*teq ?erms and Corditious

Seetios 4
Page 2

Original

Residential Economy Service {ccnt.}

D. Provider of last rssoni service * is a fiat- rate seryice lyith voice grade accsss to
the public switched telephone network; Iocal usage within rhe basic service
calling areas of incurubent }ocal exchange carriers as ofJanuary l, 2012; dual-
tone multi-frequency sigraling or its firnctional equivaleng singleaa(y service
or its functional equivalen{ access to emergency services; access tc operator
services; accsss to interexchange service; acoss to directory assistanc*; toll
limihtion for qualifying low-ineome customers; and the capacitj, to maintain
unintemrpted voice service drxing a power failure, either *rrough the
inoorporation into the network or network intsrFaco dwices of suitable battery
backup orthro&gh electric currsnt. Fcr purposes ofthis Schedr:lg all terms
included within the definition ofprovider of last resort service have t}re sarne
meanings as set for$'r in 35-A MRSA g ?201.

E. Residential Economv Service - is provider of last resom service offered to
residential custorners on a retail basis with the Economy Serice Area as the
Customsr's Basic Service Calling Area.

43 Regulations Conce,rning Residential Economy Serriee,

A. Calls Outside the Fronorny CaIIing Area - Residential Economy Service
customers may make local calls from their Horne Exchange to the additional
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate
for such calls is set forth in Section 4.4.D of this Taritr Calls made from the
Horre Exchange to locations wi*rin the State of Maine, otherthan those listed in
Section 4.4 are billed to thE Customer at the applicable intastate toll rates of fhe
carier used to pmvide Customer's intrastate toll service.

B. Municipal Calling Service - Customer shall receive toll *m edling to *, ;
customer of a Provider of Last Resort within the rnunicipality in which Customer
rssides where practicable so long as Customer is utilizing aa intralata toltr
pmvider for whom Company prcvides billing to t}re Customer. In the event
Customer is charged by an inMlata toll provider &r whom Company provides
billing to the Custsrner f,or a call to a Provider of Last Resort customer within xhe
municipality in which Customer resides, Company shall remove aay charges
associated with any such rnunicipal calling from the customet's bill when notified
by the customer.

C" Changes iu Calling Areas - The Customer's initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
ofaiag is without charge. Subsequentchanges by the Cusiomer

Issued Date; July 3r,2012
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Oxford West Telephone Company
Provider of [,ast Resort Retail $ervice
Sehedule of Ra&.c, T*rms aad Corditions

Sec"tion 4

Page 3
Original

Residential Ecoromy Service {cont.}

are subject to the applicable Service Order Charge as identified in this Tariff tf
only one Calling Area Service offering is available for an Exchange, the
Customer will automatically be classified under the available service offering and

no charge will apply.

D. Rates -The applicable rates for tle Company's Residential Economy Service are

€,. Lifeline - Company complies with all provisions set forth in Part 54 of the Rules
:.' ofthe Federai Comrnunications Commission and shall offer all applicable State
-. and Faderal discounts to customers who have been properly certified as

qualifying for Lifeline service p$rsuantto Part 54 ofthe Rules ofthe Fede,ral

and List ofBxchcnges

List of Exchangos Wher* Flat-R"ated Calling Applies

HomeErchaage Unlimited X'lat-Raed C*lliug !o the
Following Excharges

Andover

Bethel

BryantPond

Hebron

Locke Mills

No. Norway

Roxbury Pond

Upton

WestBe&el

Andover, Roxbury Pond

Bethel, Locke Mills, West Bethel,

Bryant Pond, West Paris

Hehron

Locke Mills, Bethel, West Bethel

No. Norway, Nonvay

NIA

Upton

Bethel. Locke Mills, West Bethel

Issued Date: JuIy 31,2412
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Orford lVest ?elephoae Company
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditio*s

Sedion 5
Page I

Original

Residential Prenrium Service

Eligibility

A" Residential service rates shall apply if the service is primarily for darnestie

purposes and the telephone number associaled with &e service is not included in
any fbrm ofadvertising for any business purpose.

B. Business rales shall apply for any service that dox not quali$ for rasidential

seruiee rates as set forth in Section 5.1A. Custorners to whom business rates

apply are not eligible to take Residential Premium Service.

Definitions

A. Basic Service Callinq Area* (BSCA) is &e local (non-interexchange) calling
area ofthe'ohome exchange- of a customer of0xford lYestTelephone Company.

The BSCA includes all exchanges that were in *re BSCA prior to the
amendments effective in December 2002 plus all o<changes that are contiguous
to the home exchange that urere nct included prior to ths December 2002
amendments Within a BSCA, tiere may be Economy and Premium calling
opions with flat-rate and per-rninute pricing as specifed in the definitions of
those options" For all option$, the BSCA i*ciudes all ofthe exchanges tkat are

included in the calling option withthe Iargest flat-rate calling area.

B. Home Exshangq - is the Exchange of the Company where the Custorner receives

dial tone.

C. Premiurn Cdling Area is the Customer's basic-service calling area thal has a flat
rnonthly rate for unlimitad calling wi&in &e Customer' Home Exchange end &e
Iist of Exchanges identified in connection with ths particular Home Exchange in
Section 5.4.A of this Tadff.

D. kovider of iast resort service * is a flat* rate service with voice grade access to
the public switched telephone netwsrk; local usqge wi$rin the basic service

calling areas of incumbent local exchange carriers as ofJanuary I,201* dual-
tone multi-frequenry signaling or its functional equivalent single-party service

or its functional equivalent; access to emergmcy servicw; access to operator
services; aoosss to interocchange service; acces$ 18 directory assistance; toll
lirnitxion for qualfymg low-income eustomers; and the capacity to maintain

unintemlpied voice service during power failuren eitlerthrough the incorparation

5"r

52
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Oxford West Telephone Company
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Seetion 5
?*ge7,

Original

&esidsntiel Pr*nium Servicc (cont )

into *re network or network interface devices ofsuitable battery backup or
thrnuglr electric current- For purposes ofthis Schedulg all temrs included within
the definition of provider of last resolt serrrice have the same rneanings as set

forth in 35-A MRSA $ 7201.

E. Resi4ential Premium Service - is provider of last resort service offered to
residential customers on a retail basis with &e Premium Service Area as the

Customer's Basic $ervice Calling Area

5.3 Regulatious ConcerningReeidentialPremiunr Service,

A. Calls Outide the Premium Calling Area - Calls made from the Home Exchange
to locations u/i&in &e State oflvlaine, otherthan those listed in Section 5.4 are
billed to the Custorner at the applicable i*trastste toll rates of the carrier used to
provide Customer's intrastate toll service.

B- Municipal Calling Service - Customershall receive toll free calling to any other
custorner of a Fmvideroflast Resort xithin tha municipality in which Custorner
rssides where practicable so long as Custorner is utilizing an intralata toll
provider for whom Company provides billkg to the Customer- In the event
Custorner is charged by an intralata toil provider for whom Compary provides
billing to the Customer {br a call to a Provida of Last Resort customer within the
municipality in whieh Customer residas, Company shall rernove any charges
associafed with any such rnunicipal calling from the custome/s bill when notified
by the customer.

C, Changes in Calling Areas -The Custorner',$ initial selection ofeither the
Economy Calling Area Seryies offering or the Prsnium Calling Area Service
offering is without charge. Subsequent changes by tlte Customer re subject to
the applieable Service Order Charge as identified in this Tadff. lf only one
Calling Area Servics offering is available for an Exchangq the Customer will
automatically be classified under the available service offering and no charge
will apply.
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0xford lYest Telephore Company
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.l., E'

:

Section 5
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Residential Premiurn $ervice {c*nt.}

D. Rates * The applicable rates for the Company's Residential Premium Service are
listed in Section 5.4.8 of this Taritr

Lifeline- Company complies with all provisicns sx fbrtlr in Part 54 ofthe Rules
ofthe Federal Commmications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certihed as
qualifying forl*i&liue sErvice pursmnt to Part 54 ofthe Rules ofthe Federal

,*,. . Communications Commission.
* ffiA\" *

5.4 C*lling Area Rates and List sf Exchanges

A. List of Exchanges Where Flat-Rated Calling Applies

Ifome fxchange

Bryant Pond

Locke Mills

No.Norway

Roxbury Pond

Upton

We$Berhel

U*limited Flat-Rated CaIIing to the
Following Exchaages

Andover, Roxbury Pond, fi.umford, Upton, Bethel

Bethel, Locke Mills, WestBetlel, BryantPond,
Upton, Andover, No. Norway, Rumford, llarrison"
Nor& Lovell

Bryant Pottd, Wcst Pads, Bethet, r,ocke MiIIs,
Sumner, Dixfi cl4 Rumford

Hebron, L6wiston, Tumer, No. ?urner, Buckfield,
Mechanic Falls, NorwaS Oxford

locke tulillq Bethel, West Be&el, Bryant Pond, No-
Norrruay, West Paris, Rumfond

No. Norway, Norwalr, Bethel, Looke Mills, West
Paris, llarrison

Roxbury Pond, Andover, Rumford

Upton, Andover, B*thel, West Bethel, Wilson's
Mills

West Bethe!. Bethel, Lockr Milh Upton, North
Loveli
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